
This certificate is awarded to 

Wileen Alexis, RN BSN
for participating in the educational activity entitled

QI 101: Introduction to Health Care Improvement

on

5/11/2021 - 5/19/2021

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Kedar S. Mate, MD
President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02100 USA 617 301-4800 ihi.org



This certificate is awarded to 

Wileen Alexis, RN BSN
for participating in the educational activity entitled

QI 102: How to Improve with the Model for Improvement

on

5/19/2021 - 5/20/2021

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Kedar S. Mate, MD
President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02100 USA 617 301-4800 ihi.org



This certificate is awarded to 

Wileen Alexis, RN BSN
for participating in the educational activity entitled

QI 103: Testing and Measuring Changes with PDSA Cycles

on

5/19/2021 - 5/20/2021

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Kedar S. Mate, MD
President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02100 USA 617 301-4800 ihi.org



This certificate is awarded to 

Wileen Alexis, RN BSN
for participating in the educational activity entitled

QI 104: Interpreting Data: Run Charts, Control Charts, and Other 
Measurement Tools

on

5/19/2021 - 5/20/2021

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Kedar S. Mate, MD
President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02100 USA 617 301-4800 ihi.org



This certificate is awarded to 

Wileen Alexis, RN BSN
for participating in the educational activity entitled

QI 105: Leading Quality Improvement

on

5/19/2021 - 5/20/2021

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Kedar S. Mate, MD
President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02100 USA 617 301-4800 ihi.org


